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Pointe Hilton Squaw Peak Resort

Meeting & Event Resource Guide

Our goal is to be the Best to Do Business Wither&rare various stages when we interact
with you, the customer. They are: solicitationl amarketing, sales and booking, pre-
planning, on-site and post-event. Through eadhese stages, we focus on the following
touch points: creativity, consistency, communmatiflexibility and image.

To aid you in the planning process, we have cordghe following hotel information. It is a
pleasure to assist you with coordinating the maetgits that are necessary for making the
perfect meeting, convention or event a successasilnote that all pricing is subject to
change.

We look forward to supporting you in planning acessful event.

Pointe Hilton Squaw Peak Resort
7677 N. 18 Street
Phoenix, AZ 85020

www.Hilton.com
www.squawpeakhilton.com




The Pointe Hilton Squaw Peak Resort Overview

Special Features of the Resort

Nestled into the slopes of the Phoenix North Mounstés the Pointe Hilton Squaw Peak
Resort. Surrounded by pristine Sonoran Desert 5issuite resort offers unparalleled
ambiance and personal service in a unigue moumndaisetting. The Pointe Hilton Squaw
Peak Resort is home to the Hole-in-the-Wall Rivanéh - a water wonderland with acres of
pools and a putting course; Tocasierra Spa, Salbitré&ss; tennis; Coyote Camp™ -
children’s program; themed dining establishmenterving breakfast, lunch and dinner;
access to the Lookout Mountain Golf Club; and altesaccommodations which feature the
Hilton Serenity Bed & Bath™ collection.



Guest Suite Diagrams

Standard King Suite ~ Standard Executive Standard Casita
Double Queen Suite Boardroom

Presidential Casita
Two Bedroom

Casita

Grande Suite



Suite Information

Luxurious all-suite accommodations feature thedtilSerenity Bed & Bath™ collection.
The Hilton Serenity Bed™ includes Suite Dreams®treas and box springs, Super
Topper® mattress pad, down duvet, Touch of Dowows, Hilton linen program, as well as
custom decorative bed throws and bolster pillone Hiton Serenity Bath™ features
Crabtree & Evelyn’s La Source® bath amenities (§h@mn conditioner, lotion and
mouthwash). In addition to these items, all accomations have high-tech and high-touch
guestroom features including air conditioning aedting with individual controls, the Hilton
Alarm Clock Radio, in-room safes, refrigeratorsifee makers, hair dryer, iron and ironing
board, two remote control/cable TV’s, two dual-lbeéephones with data ports, voice
messaging, video checkout and wired & wireless{sigded Internet access.



Type of Suites # of Suites Sa. Ft.

Standard King 109 54
Standard Queen/Queen 286 560
One-Room King 52

Ambassador 19 880
Casitas 78 1,200
Grande Sui2 suites) 1 2,300
Modified ADA Suitegings) 16

Standard Suite

Our two-room suites offer a choice of one king betivo queen beds. Both single and double
accommaodations offer a queen sleeper sofa intheylroom. All Standard Suites feature are
equipped with two two-line telephones, a televisiothe bedroom and the living room as well as a
hair dryer, iron, and ironing board. Each two-rosmite has one bedroom and a separate living room
area.

Ambassador Suite

The Boardroom Suite is designed for small busingsstings. There is a large board table that seats
eight to ten people. The Boardroom Suite has adadha half and king-sized bed. Due to
renovations, floor plans may vary.

Casitas

Our Casitas (available in one and two-bedroom lnifer accommodations that are more expansive
and luxurious. Each unit is equipped with a micregvaven and refrigerator. The Presidential Casita
offers a spacious and deluxe single bedroom wking-sized bed. The standard Casita offers two
gueen-sized beds. The two-bedroom Casita offensgagized bed in one bedroom and two queen-
sized beds in the second bedroom.

Grande Suite

The Grande Suite is our finest accommodation. \Wiytou will find two deluxe bedrooms, spacious
living room with a fireplace and an exquisite dimiarea with a table for six and a butler kitchen fo
food service. The master bedroom houses a kingfineplace and walk-in closet (the second
bedroom has one queen bed). This suite also pmWwedeand-a-half finely appointed bathrooms
with spa tubs.



Dining Information

Rico’s American Grill
American Cuisine with a Southwest flair, enjoy urédlavors of the Southwest as
you enjoy breakfast, lunch and dinner or visitlthenge and patio for a classic

cocktail

Hole-in-the-Wallis located in an old ranch house built by handheaarly 1940s
and offers some of the best BBQ in the Valley e&f 8un. Enjoy breakfast, lunch
and dinner inside or outside on the patio overlogkhe pools.

Slim Picken’sis servin’ up some favorites poolside. Whether yer
hankerin’ fer one of them thar foo-foo drinks, os’jwanna sink yer
teeth into one of Slim’s famous burgers ... thisetsethe place fer you!
Mosey on over to the River Ranch and say “howdySlim.



Hotel Shop Information

Looking for a unique shopping experience? Mosepwer toRodeo Drivefor casual

apparel, jewelry, souvenirs and specialty Grab@odood items. Located beside the scenic
waters of the Hole-in-the-Wall River Ranch, thitarestore offers stylish clothing, active
wear and regional items. Or if you've got a hankeior something sweet visit theéactus
Rock Creamerywhere you create your own unique creation withFully Loaded Mix ins!
You can also experience our Cereal Bar and createdw flavors with a variety of choices.

Don't forget to visit theGift Shoppein our main lobby for gifts, sundries and STARBUEK

coffee. Our Resort Concierge can offer you add#ianformation on shopping venues
throughout the Southwest.



Pointe Hilton Squaw Peak Resort Meeting and Banquet
Facilities

Meeting Area Dimensions Square Ceiling Classroom Theatre Conference Banquet Reception
Feet Height Style
AnasaziBallroom
Mohave 20 x 30 600 15' 32 56 22 40 66
Adobe and Arroyo 60 x 30 1,800 15' 96 160 N/A 140 125
Kachina 80 x31 2,480 15' 168 210 N/A 200 250
Kachina and Kiva 80 x 62 4,960 15' 336 500 N/A 400 500
Pueblo or Sonora 30 x 40 ea. 1,200 15' 64 ea. 96 ea. 22 ea. 90 ea. 100 ea.
ea
TOTAL 122 x 80 9,760 15' 570 1,020 N/A 800 1,000
Courtrooms-Level 1
Zuni 19 x 36 684 12 36 60 22 50 50
Gila 19 x 36 684 12' 36 60 22 50 50
Hohokam Ballroom
Navajc 74 x 37 2,738 18' 200 260 N/A 210 250
Hopi 74 x 36 2,664 18' 200 260 N/A 180 250
Pima 74 x 39 2,410 18' 94 160 N/A 120 150
Total 74 x 112 7,812 18' 476 820 N/A 610 800
Apache Ballroom
Cochise 35 x 56 1,960 10' 110 168 N/A 120 150
Geronimo 30 x 56 1,680 10' 104 144 N/A 120 150
TOTAL 65 x 56 3,640 10 236 350 N/A 240 325
Courtrooms-Level 3
Yucca & Palo Verde 40 x 40 1,600 12 96 160 N/A 120 140
Saguaro or Cholla 40 x 20 ea. 800 ea. 12' 48 ea. 80 ea. 22 ea. 60 ea. 70 ea.
Horizon Room
Sunrise or Sunset 47 x 23 ea. 1,081 10' 56 ea. 85 ea. 22 ea. 60 ea. 70 ea.
ea
Total 45 x 47 2,115 10' 112 170 N/A 120 140
Coronado Conference Centre - Six Meeting Rooms Lotzd in South Pointe
Six Rooms-South Pointe 18 x 33 ea. 594 ea. 8' 30 ea. 56 ea. 22 ea. 30 ea. 40 ea. 8
Executive Board Room* 18 x 19 342 8' N/A N/A 10 N/A 20

North Courtyare1,000 square feet  South Courtyard-4,000 sqfeee  *Does not include bedroom area



Spa, Salon & Fitness Center

Tocasierra Spa, Salon & Fitnes$Vith over 10,000
square feet of spa and salon treatments, stateeedst
fitness equipment, steam and sauna, private lap poo

and whirlpool as well as aerobics and Pilates elgsBocasierra truly provides an ultimate
spa experience. From the Spanish phrase “Touchaylbuntains” Tocasierra Spa, Salon
& Fitness offers a wide variety of services anatmeents with ingredients from around the
world, an exhilarating array of spa delights ardedic activities to keep you invigorated.

Open Monday-Friday 5am-9pm & Saturday & Sunday @gpm- (hours may vary based on
occupancy).

For the most current pricing information pleaset\wsr website at
www.tocasierraspa.com.



RESOURCE INFORMATION

Advertising Opportunities
Affiliates

Airline Information

Amenities

Americans with Disabilities Act (ADA)
Audio/Visual

Automated Teller Machines
Banks

Banquet Beverage Selection
Banquet Curfews

Banquet Equipment

Banquet Menu Selection
Banquet Terms and Conditions
Bell Services

Billing

Business Center

Car Rental Agencies See Concierge
Cash Paid Outs

Cash Paying Guests

Celebrity/ Dignitary Visits
Changing Facilities/Day Use
Check Cashing Privileges
Check-In and Checkout

Coat Check Services
Concierge

Convention Center

Credit Cards

Credit Policy

Currency Exchange
Decorations- See DMC
Destination Management Companies (DMC)
Deposits

Dine Around- See DMC
Dressing/Green Rooms

Drug Stores

Dry Cleaning
eEvents

Elevators

Emergency Procedures
Environmental Commitment
Executive Summit

Fire Codes

Floral/Florist

Food Donations

10



Gift Certificates

Golf Course Information

Group Reservations Identification Program (GRIP)
Group Check-In, Arrival and Departures
Guest List Manager

Guest Rooms

Guest Service Hotline

Hair Salon

Hospitality Suites Functions
Housekeeping

Indemnification

Internet Services

Key Cards

Kosher

Labor

Liguor Laws

Lost and Found

Luggage Storage

Mail Services

Medical Facilities/Services
Meeting Room Rental
Newspapers/Publications

Off Premise Catering

Parking

Personalized Group Web Page
Pets (policies)

Photography
Pools

Radios/Pagers/Nextels
Recycling

Registration Assistance
Registration Desks
Reservations (RAPID!)
Resort Value Package
Restaurant Reservations
Rigqging

Room Service

Safes/Safety Deposit Boxes
Security

Shipping and Receiving
Shopping

Signage/Banners

Site Inspection/Pre-planning
Smoking

Special Meal Requests
Taxes
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Telephones/Telecommunications
Tents

Transportation

Trash Removal

Weather

Wheelchairs

Wired Payment

Worship Services

ADVERTISING OPPORTUNITIES
The hotel offers groups and their affiliates oppoities to sponsor/advertise during the
specified dates of the meeting/exhibit. Your Ev@atvices manager will provide detailed
information and can discuss other ideas not libtddw:

Logo products, e.qg., keycards, cocktail napkinffeecsleeves, etc.

Video Channel

Company logo projection

Banners/Signage

Photo-tex Fabric Clings to enhance podiums, pcethhls, signage, etc)

Personalized group satellite check-in

Back to Resource Information

AFFILIATES

Groups meeting in conjunction with a conference,rmi part of the official convention
program who require meeting space will work dinggtith our Event Services Department.
All meeting space, if available, will be at the &l normal prevailing room rental rates and
will be subject to the hotel's standard contraotn®and conditions.

A listing of all affiliates should be sent to thetél no later than 90 days prior to the actual
event, so that they can be individually contactgdhe Catering/Event Services Department

to set up food, beverage and billing arrangements.
Back to Resource Information

AIRLINE INFORMATION

Airline Nationwide
American Airlines 1-800-433-7300
Continental Airlines 1-800-525-0280
Delta 1-800-221-1212
Southwest Airlines 1-800-435-9792
United Airlines 1-800-521-0810
UsS Air 1-800-428-4322
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Airport Information & Directions
The nearest airport is the Phoenix Sky Harbor hagonal Airport located 10 miles,
approximately 15 minutes, from the Pointe Hiltoru&g Peak Resort.
Directions from Phoenix Sky Harbor to the Pointédti Squaw Peak Resort:
Follow airport signs for 24th Street NORTH (butmat exit 24th Street NORTH).
Go to STATE ROUTE 51 NORTH; follow 51 NORTH to tl ENDALE AVE. EXIT.
Exit GLENDALE AVE., turn left (WEST) onto GLENDALERVE to 16th STREET, turn
right (NORTH).
Follow 16th STREET NORTH to MORTEN AVE. (1st light)rn right (EAST) on
MORTEN.
The Pointe Hilton Squaw Peak Resort is on theHaftd side of MORTEN.

Back to Resource Information

AMENITIES
Amenities can be customized to your group. OurtiDasBon Services department can assist
you with your group gift and amenity needs. Thera $3.00 per room delivery charge.

Back to Resource Information

AMERICANS WITH DISABILITIES (ADA)

The Hotel represents that the Hotel facilities ba®nted or reserved by you including guest
rooms, common areas and transportation servicesudewill be, in substantial compliance
with applicable public accommodation obligationsleinthe Americans with Disabilities

Act. You agree that one week in advance of yoengwou will furnish to us a list of any
auxiliary aids needed by your attendees in meetirfgnction space. You agree that you
will be responsible for the procurement and payno¢adl charges for any and all auxiliary
aids. We will, upon your request, furnish you wttle names of businesses you can contact
to obtain these aids. You also agree to be regiglerfer compliance with the ADA in the

set up and conduct of meetings for your event.

Back to Resource Information

AUDIO/VISUAL

For more than 65 years, Swank Audio Visuals hag bestting the stage” in meeting,
convention and special event production. Meetirggnpérs coast-to-coast continue to
recognize Swank Audio Visuals as the premier oa{mibduction company that consistently
produces special events and meetings that cajterienaginations. When it comes to your
special events, meetings and conventions, SwankoAtiduals has the resources to
accommodate your meeting, convention or eventtestorm your vision to reality. We are
the undisputed leader in audio visual servicesesir837.

Back to Resource Information
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AUTOMATED TELLER MACHINES
There is an ATM conveniently located in the SoubimEe Main Lobby

Back to Resource Information

BANKS

Bank of America

7579 N. 18 st.

Phoenix, AZ 85020
602-674-4918

Mon-Thurs 9:00a.m.-5:00p.m.
Fri 9:00a.m.-6:00p.m.

Sat 9:00a.m.-1:00p.m.

Chase

7022 N. 7' St

Phoenix, AZ 85020
602-589-4031

Mon-Fri 9:00a.m.-6:00p.m.
Sat 9:00a.m.-3:00p.m.

Back to Resource Information

BANQUET CURFEWS

There is an outdoor function curfew of 10:00.pm accordance with Arizona liquor laws,
all alcoholic beverage sales will begin at 6:00ard conclude at 2:00 am Monday thru
Sunday.

Back to Resource Information

BANQUET EQUIPMENT
Items in our banquet inventory are for your useaadditional charge. Any equipment
requested not in inventory, which have associatatisc will be passed on to your group.

For more information on banquet equipment, pleaseysur Catering/Event Manager.

Back to Resource Information

BANQUET MENU SELECTION

We request that banquet menus, room arrangemeksther details pertinent to your
convention be submitted to your Catering/Event Mgndour weeks prior to your
conference date. We are happy to custom design pr@posals for your group and assist in
selecting the proper menu items and program arraeges to ensure a successful event.
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Specialty and theme parties may be designed to yoeetparticular needs. Special meal
requests can be accommodated. Please advise gtering/Event Manager in advance with
any special dietary requirements.

Back to Resource Information

STANDARD BANQUET TERMS AND CONDITIONS

1. ASSIGNMENT/CONFIRMATION OF FUNCTION SPACE: The function space
assigned indicates the space is tentatively beshdydnd will be held on a definite basis upon
signing of the Event Order (“‘EQ”). The terms amaditions of any group sales or catering
sales agreement previously signed regarding tleateemain in force and the EO is
intended to provide specific function/event infotma in support of the original agreement.
If for any reason the function space reserved isaxailable for your event, you agree that
we may substitute space of appropriate size angbaable quality for your event. If you
plan to print or publish the assigned space, pleas&act us first to confirm the room
assignment.

2. GUARANTEE OF ANTICIPATED REVENUE: At least 72 hours (3 business days)
before your event, you must inform us, in writingthe exact number of people who will
attend your event. The arrangements set fortthemeserve side of your EO will serve as
the final arrangements for your event. The sesyipeoducts, fees, etc. as noted will be
provided at the time of your event and you willdierged based on the event guarantee that
you give us or the number of people indicated attitine you signed the sales agreement or
the EO, whichever is greater. We will not undegtédk serve more than 3% more than this
guaranteed minimum.

3. LABOR CHARGE: If the guaranteed number for your event is lbas tLl5persons a
labor charge may apply. This will be used to cawarcosts of the event and will not be
distributed as a service charge or gratuity toesuployees working at your event.

4. OVERTIME: You agree to begin your event promptly at the dalesl start time and
agree to have your guests, invitees and other penscate the designated event space at the
end time indicated on the final EO. You furtheresgto reimburse us for any overtime wage
payments or other expense incurred by us becaugmiofailure to comply with these
regulations.

5. GRATUITY : 15.75% (or the current gratuity percentage ie&fbn the day of the Event
pursuant to the applicable collective bargaininggament) of the food and beverage total,
plus any applicable state and/or local taxes, lvéladded to your account as a gratuity and
fully distributed to servers, and where applicablgssers and/or bartenders assigned to the
Event. The gratuity and any applicable taxes vélskeparately stated on your invoice.
SERVICE CHARGE: 7.25% of the food and beverage total, plus ampjiegble state

and/or local taxes, will be added to your accog aervice charge. This service charge is
not a gratuity and is the property of the Hotetooer discretionary costs of the Event.

6. PRICE INCREASES: There may be increases in prices due to unfonesegnges in
market conditions at the time of your event. W# @@mmunicate these increases to you in
advance. We will require written confirmation tlyau agree to pay these increased prices.
Alternatively, we, at our option, may in such evergke reasonable substitutions in menus
and you agree to accept such substitutions.
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7. SET UP CHARGES.Should extensive meeting room set-ups or elabatatgng be
required, there will be a set-up charge to covetleHmsts and additional labor. If equipment
is necessary that exceeds Hotel's inventory, tleenagree to pay for the cost of renting this
additional equipment. You agree to indemnify usdioy damage caused to any Hotel
property as a result of drayage related to youngwehether caused by you, your agents,
employees, or contractors.

8. OUTSIDE FOOD AND BEVERAGE: Due to state law, you may not bring into the
Hotel alcoholic beverages. You must obtain priggraval from us before you bring in any
food or non-alcoholic beverages from outside sairée Hold Harmless Agreement and
Liability Insurance are required if food or bevezggoducts not purchased and served by
Hotel staff are brought in for consumption by yguests. Service fees will apply to any
outside food or beverage served in our functiorcepagardless if Hotel labor is required.

9. AUXILIARY AIDS: The Hotel represents and you acknowledge thatlttel facilities
being rented for you including guest rooms, comrma@as and transportation services will
be in compliance with our public accommodation regquents under the Americans with
Disabilities Act. You agree that you will furnistr us a list of any auxiliary aids needed by
your attendees in meeting or function space at teasweeks prior to your event. You
agree to pay all charges associated with the poovie such aids by the Hotel.

10. PROMOTIONAL CONSIDERATIONS: We have the right to review and approve any
advertisements or promotional materials in conoectvith your function which specifically
reference the Hilton name or logo. Hilton doesafédr or accept any terms or conditions
which provide commissions, rebates, HHonors paintsther forms of compensation related
to revenue for food, beverage, room or equipmertate

11. CANCELLATION: You may cancel this Agreement only upon givingiten notice

to us. The parties agree and understand thaeievént of a cancellation, our actual
damages would be difficult to determine. Therefgmal agree to pay the liquidated damages
outlined in your sales agreement, if any, or thargntee amount as set forth in paragraph 2,
whichever is greater. As products and serviced mipurchased and scheduled in advance,
notification seven (3) business days or less befweeevent will require all charges

(including labor and service fees, rentals andiegple taxes) for the final guarantee or
contracted number of guests will be charged. Aol damages may be owed for
cancellation of your sleeping room contract.

12. CONDUCT OF EVENT: Group agrees to comply with all applicable fetestate and
local laws including health and safety codes axéta anti-terrorism laws and regulations
including compliance with the provisions of 29 Cp&t 470, and our rules, copies of which
are available from the hotel’s sales departmembufagrees to cooperate with Hotel and
any relevant governmental authority to ensure ca@npé with such laws. You assume full
responsibility for the conduct of all persons iteatlance at your event and for any damage
done to any part of our premises during the timgoofr event. Should you require any
rigging services for this event, all such servicesst be arranged through the in-house AV
provider or the Hotel and you will be responsildedll costs associated therewith.

Back to Resource Information

BELL SERVICES
Our bell services department is responsible fomtbgement of your luggage and the
delivery of all non-food and beverage amenities golflbag handling/storage. Porterage
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charges will be outlined in your contract. The eutrrate is54.00 in/$4.00 ouper person.
Departure notices are currently $2.00 per suitestnodild be coordinated with your
Catering/Event Manager. Our bell services stab &dlandles the delivery of any non-food
amenity deliveries which are currently $3.00 petesuEach additional item is $1.00 each.
All charges are subject to state tax, and are stiflgechange.

Back to Resource Information

BILLING

Should you require a master account for billinggmses, please complete and return our
credit application 90 days prior to your group\aati Upon approval, master accounts will
be assigned per your instructions. Please betswadvise your Catering/Event Manager in
advance for any specific instructions on how yowhddike your bill organized. We

recommend on-site daily review with the Group BijiCoordinator.
Back to Resource Information

BUSINESS CENTER
We provide (2) automated Business Centers in tha lohaby (open 24 hours) and in the
Convention Center (open M-F 8am-5pm).

For large quick printing or copying jobs, we recoemnd calling:
Kinko’s
4881 N 28 Street
Phoenix, AZ 85016
Phone: 602-956-1999
Fax: 602-956-2111

Back to Resource Information

CASH PAID OUTS

The Pointe Hilton Squaw Peak Resort will give casgroups if our finance office has
received the money in advance. Groups should radw@ances for their check to clear as
some checks may take up to three to four weeki®r &rangements must be made through
the Catering/Event Manager should the group waptd up cash on the weekend or
holiday.

Back to Resource Information

CASH PAYING GUESTS

In the event a hotel guest does not have a magalitarard to secure his/her room, the Pointe
Hilton Squaw Peak Resort will require full paymenadvance for room and tax charges. In
addition, there will be a $50.00 per day refundatdposit for incidental charges. If the
guest does not wish to establish credit for indidiecharges, the guest room phone will be
restricted to room-to-room calls.

17



Back to Resource Information

CELEBRITY/DIGNITARY VISITS

Rest assured your celebrities or dignitaries velkieated with the utmost confidentiality.
Your Catering/Event Manager is happy to work witluyo accommodate any needs you
have.

Back to Resource Information

CHANGING FACILITIES/DAY USE
Please contact your Catering/Event Manager regaualin changing facility. The hours of
guest room availability for day use will dependamtupancy of the hotel.

Back to Resource Information

CHECK CASHING PRIVILEGES
Hotel guests may cash checks for up to $100.0@g@eat the Front Office. The check must
be imprinted with the guest’s name and addressvattk out to Pointe Hilton Squaw Peak

Resort. Identification may be required.
Back to Resource Information

CHECK-IN AND CHECKOUT

Hotel check-in is 4:00p.m. and checkout is 12:00¢AH guests arriving before 4:00p.m.

will be accommodated as suites become availableGDest Service Department can
arrange to check luggage for those guests arreamty when rooms are not available and for
guests attendinfyinctions on departure day.)

Early Departure

Your guests will have the opportunity to confirneithdeparture date at check-in. Once this
departure date has been confirmed, there will 880000 early departure fee assessed in the
event the guest departs prior to their confirmegidieire date.

Late Departure
Late checkouts are available upon request and dubjavailability. Please contact the
Front Desk directly to discuss availability andasated fees.

Satellite Check-In

Satellite check-in is available. The following diions must be met in order to be eligible
for consideration; arrival manifest provided 7 dayadvance of major arrival. The success
of a satellite check-in is very dependant on thellsooccupancy the evening before and flow
of your arrival manifest. Your Catering/Event Mgeawill be able to discuss these issues in
more detail to determine if this is the correcusioh for your arrival.

Zip Checkout
With zip checkout, your suite folio is providedyaiur door early in the morning of your

departure. Simply verify the charges, use theviglen remote or dial extension 7777 to
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check-out. Please leave your keys in the suftgou are not departing the hotel

immediately, luggage storage can be arranged dtelman’s desk.
Back to Resource Information

CONCIERGE

The Concierge Desk is conveniently located in tlagnntobby and contains brochures and
information regarding dining, shopping, hiking, 8s) sporting events, car rentals, local
churches, babysitting information and hospital dadtor locations.

Back to Resource Information

CONVENTION CENTER PHOENIX
The Phoenix Convention Center

111 North & Street, Phoenix, AZ 85004
Phone: 800-282-4842
www.phoenixconventioncenter.com
Travel Time approximately 15 minutes
Approximate Taxi Cost $25.00

Back to Resource Information

CREDIT CARDS
ThePointe Hilton Squaw Peak accepts most major coedds including American Express,
MasterCard, Visa, Discover Card, Diners Club anB J@ernational.

Back to Resource Information

CREDIT POLICY

Unless you have established credit in advance wsflyou will pay the entire contract price
in cash or by certified check at least three bissirtays prior to your function or by personal
bank check two weeks prior to your function. Iuywould like to establish credit, please
contact your Catering/Event Manager.

Back to Resource Information

CURRENCY EXCHANGE

The front desk utilizes http://www.xe.com/ for emcy exchange. Please visit the xe.com
web site to determine if your currency can be caedeand for current exchange rates up to
the moment.

If a large amount of money is to be exchanged,tvasgly recommend handling the
exchange through a bank as resort funds are limited

Back to Resource Information
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DESTINATION MANAGEMENT COMPANIES (DMC)

From meetings to team-building events, the Destnaervices Department at the Pointe
Hilton Resorts will provide an extraordinary resexperience. Our team, working directly
with you, will develop a unique combination of fand business that every attendee will
celebrate. In our continuing effort to provide gxiienal services to our clients, Destination
Services can provide a limitless amount of servicelsiding group transportation,
entertainment needs, specialty linens, decoradodsdine arounds.

DEPOSITS

Back to Resource Information

DRESSING/GREEN ROOMS

Please contact your Catering/Event Services Marfaganformation.
Back to Resource Information

DRUG STORES

Walgreens

7000 N. 18 Street, Ste. 100
Phoenix, AZ 85020

(602)943-3192

Pharmacy and Store Open 24 Hours

For additional drug stores in the area visit oun€erge desk located in the Main Lobby.

Back to Resource Information

DRY-CLEANING — SEE LAUNDRY/VALET

Laundry services are available by dialing extengid80. Garments picked up prior to
9:00a.m. will be returned to guests by at leasdp.®. Garments picked up after 9:00a.m.
will be returned the following day by 6:00p.m. @ee is not available on Sundays.
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Please note that there is no service on the fotigwlolidays: Memorial Day, July 4, Labor
Day, Thanksgiving, Christmas and New Year’'s

Back to Resource Information

eEVENTS
Hilton Family’s online booking channel for smallogips and meetings.

Back to Resource Information

ELECTRICAL

The Engineering Department provides assistancealligfour mechanical and electrical
needs. Please contact your Catering/Event Manfigeu require an electrical services
request form to secure additional power and/orrakovices. All requests for power
requirements are to be communicated to your Caktuent Manager.

A complete production package is also availableugh your Audio-Visuals representative.

Back to Resource Information

EMERGENCY PROCEDURES
The Pointe Hilton Squaw Peak Res@tfully prepared to handle different types of attans
to assist our guests. The following is informat@nour emergency procedures:

The hotel internal emergency number is 4911.

The hotel has an emergency response team 24 hdass & the event of an emergency,
calling the emergency number 4911 will initiate #ppropriate response.

Paramedics, Fire Department, and the Police Depattare all located approximately 3-
5 minutes from the hotel.

Our 24 hour Security Department is trained in CRR Rirst Aid.

Emergency evacuation routes and procedures areetboa the inside of all guest room
doors.

Nearest emergency room: John C. Lincoln Hospital
Nearest hospital: John C. Lincoln Hospital

Back to Resource Information

ENVIRONMENTAL COMMITMENT

At Hilton Hotels Corporation, protecting the Enviaraent is a top priority. Responsible
environmental activity is good for both our busmeasd the community. Hilton has
developed a comprehensive company-wide policy éonpte business practices that help
preserve the environment. We provide guidelinesfioof our facilities, and our goals are to
“Reduce — Reuse — Recycle” as much as we can.

Back to Resource Information
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FAX MACHINES
Fax machines are located in the Business Centatddan the Main Lobby.

Back to Resource Information

FAX NUMBERS

For Guests: 602-997-2391
Catering/Event Services office: 602-944-6025
Sales office: 602-870-8181

Back to Resource Information

FIRE CODES

The following are a few general regulations thaidglly fall under local fire authorities’
specifications. They should be considered whenrpitey and coordinating space,
decorations, etc., in the ballrooms and meetingwas well as all other applicable laws,
codes, and regulations.

Where exits are not immediately accessible froro@an floor area, safe and continuous
passageways, aisles or corridors shall be mairddeasling directly to every exit and shall
be so arranged as to provide convenient accesabbr occupant to at least two exits by
separate ways of travel. The aisle needs to bedesas or wider than the exit to which they
are leading.

There will not be any setup permitted in front of/@xit doors. Staggering of dining tables
is not permitted. All room sets must be in compta with the local Fire Department
regulations pertaining to occupancy load, mandaasies and ceiling clearance fire exits.
Any event which has vehicle displays, fog machimesled cooking demonstrations, laser
exhibits (including tabletop) or extensive prodans with staging and props must have a
certified permit from the local Fire Marshall. Alksociated fees for permits, floor plan
approval and stand-by fire watch are your respadlitgibind final approved copies must be
received at least three days prior to the event.

Every required exit, exit access or exit dischaigall be continuously maintained free of all
obstructions or impediments to full instant usdiraf or other emergency.

No furnishings, decorations, or other objects shalplaced so as to obstruct exits, access
thereto, egress there from, or visibility thereof.

Hangings or draperies shall not be placed overdoats or otherwise located as to conceal
or obscure any exit. Mirrors shall not be placacegit doors. Mirrors shall not be placed in
or adjacent to any exit in such a manner as tousanthe direction of the exit.

No open flame devices shall be used in any meetiogns. When necessary for ceremonial
or religious purposes, the fire marshal havingsgiation may permit open flame lighting
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under such restrictions as are necessary to aamgeat of ignition of combustible materials
or injury to occupants.

Any furnishings, decorations, and stage settingdl ble fire retardant treated and must
display certificate of proof. Local fire authoes in advance of event set-up shall approve all
extensive production plans.

Distance between tables must be equal to or grideerthe required aisle width plus 19” for
chairs on one or 38” for chairs on both sides.

It is ultimately the group’s responsibility to emsuhat your event complies with all
applicable laws, including, but not limited to fised safety codes, rules and regulations.

Hotel Fire Protection:
This hotel has sprinklers throughout and each go@st has a smoke detector.
The closest fire station is 403 E. Hatcher, Pho&diXapproximately 2.5 miles
away).
This hotel meets the “Hotel & Motel Fire Safety Adt1990".
Fire Drills are conducted at least semi-annualslning all team members.

Back to Resource Information

FLORAL/FLORIST
Please contact our Concierge for individual fleejuests or our Destination Services
Department for more elaborate arrangements for gpecial events.

Back to Resource Information

FOOD DONATIONS

Hilton is committed to assist our communities ia #ffort to alleviate hunger in this country.
Our hotels often have prepared food available fower-production that can be donated to
charitable organizations for service to their ctinshcies. We ask you to cooperate with us
in this endeavor.

Back to Resource Information

GIFT CERTIFICATES

A gift certificate is a wonderful way to reward yaattendees, staff or sporting event
winners. Gift certificates are available for puash through the Pointe Resorts and are
designated for restaurants, lounges, golf, spasigdps and guest room charges. Please
contact your Catering/Event Manager for furtheadst

Back to Resource Information
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GOLF COURSE INFORMATION
Lookout Mountain Golf Club
602.866.6356

Course Description: Lookout Mountain Golf Club at the Pointe Hilton B Cliffs
Resort is located 10 minutes from the Pointe HilBgquaw Peak Resort. The course offers
you the very best with scenic fairways, rolling @me and beautiful sweeping views of the
mountains. The course is open to the public 7 dayseek. Group transportation may be
arranged through your Event Services manager. gbediin 1989 by Golf Professional and
golf course architect Bill Johnston, this beautf8l hole par 71 resort layout weaves its way
through rugged terrain that borders the Phoenix o Preserve and offers spectacular
views of both Lookout Mountain and Squaw Peak.sTéian exciting golf course for players
of all skill levels as it presents the finest cleéeaistics from both desert golf and traditional
golf layouts.

Please call 602-866-6356 for information regarding course, golf lessons, tee times and
club rental fees.

Back to Resource Information

GROUP RESERVATIONS IDENTIFICATION PROGRAM (G.R.I.P. )
Manage room blocks proactively with automated cre$ésrence of group registration lists
against hotel reservations.

Automates the process of all reservations bookéinvor around an associated
group block

Reduces exposure to attrition

Ability to monitor booking pace

No charge — it's FREE

Back to Resource Information

GROUP CHECK-IN, ARRIVALS AND DEPARTURES

If your guests are arriving via group transportatamd an arrival manifest has been supplied,
we will be happy to have all of the rooms assigmealdvance and key packets prepared. If
your guests will be arriving at scattered timestighout the day with no transportation
arrangements made or arrival manifest, we willggsspoms on a first-come, first-serve

basis based on availability.
Back to Resource Information

GUEST LIST MANAGER

An on-line tool provided by Hilton to group custora¢hat allows them to manage their
group’s reservations on-line and provides on-lineg list information. It can be accessed
onwww.hilton.comby using your HHonors number.

Back to Resource Information
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GUEST SERVICE HOTLINE
Guests with specific needs or requests may pick ipuse phone and dial extension 5555
A hotel operator will direct your needs to the agprate hotel contact.

Back to Resource Information

HOSPITALITY SUITES FUNCTIONS
Please see your Catering/Event Services Managétdspitality Suite needs.

Back to Resource Information

HOUSEKEEPING

Daily housekeeping service consists of generahahgg take place between 8:00am and
4:30pm. Should one of your guests require speioedd of service, requests may be made
directly with Housekeeping or your Catering/Evef&svice Manager.

The suggested housekeeping gratuity is $2.00 per 8ame groups may have the gratuity
rate predetermined in the contract and billed éorttaster account.

Back to Resource Information

INDEMNIFICATION

To the extent permitted by law, you agree to ptpiedemnify, defend and hold harmless
the Hotel, Hilton, and the Owner, and their respectmployees and agents against all
claims, losses or damages to persons or propengrgmental charges or fines, and costs
(including reasonable attorney’s fees), arisingajuir connected with your function, except
those claims arising out of the sole negligenceitiful misconduct of the hotel.

Back to Resource Information

INTERNET SERVICES

The Pointe Hilton Squaw Peak Resort has Interneti@eavailable in your sleeping suite
and meeting room. Hilton Hotels Corporation is iernet Service Provider for all guests’
networks and will answer any questions concernmg gystem.

The Pointe Hilton Squaw Peak Resort is proud terdS3 internet connectivity in our

Guest Rooms and Meeting Space.
Back to Resource Information

KEY CARDS

Please contact your Catering/Event Manager if yould/like keys to any of your meeting,
office, or hospitality rooms. If you wish to hasdock changed there will be a $150.00
charge per door/per room and you may be requirstjtoa hold harmless agreement.

(Customized) KEY CARDS
Please contact your Catering/Event Manager if yould/like custom keys for your group.
They are an excellent way to market your orgarozati

Back to Resource Information
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KOSHER

We offer a variety of Kosher Meals to our guesibese meals are prepared for us by Segals
Kosher Foodsand are “Glatt Kosher”. Please ask your CateringfE Services Manager for
kosher suggestions.

Back to Resource Information

LABOR
The Pointe Hilton Squaw Peak Resort is a unionlhote

Back to Resource Information

LIQUOR LAWS

The State of Arizona has strict liquor laws thatsirue followed by the Pointe Hilton Squaw
Peak Resort. Because the hotel is only licenséibamed to sell and serve alcoholic
beverages that were purchased by the Pointe Hiltpraw Peak Resort, no group may bring
in their own alcohol to be served. The legal dngkage in Arizona is 21.

Your Catering/Event Manager may provide a copyoofhes of the applicable State of Arizona
liquor laws upon request.

Back to Resource Information

LOST AND FOUND

It is the policy of Hilton Hotels Corporation to keevery effort to return any found

property to its rightful owner. All found properity the hotel will be recorded, stored, and
disposed of, whether it is found in a guestroontligtspace, or any other area of your hotel.
We will make every attempt to determine the legatienowner and return the found property.
If the owner cannot be determined within ninetysdéyr other time period specified by local
law) the found property will be disposed of in actance with the state law. If no local or
state law exists, or these agencies decline innodve, the property shall be returned to the
finder. This policy does not apply to minor itefosnd on the property such as a toothbrush,
ladies hosiery, cigarettes, etc.

Back to Resource Information

LUGGAGE STORAGE

Based upon availability, a banquet/meeting room bwget aside to store hand carry
luggage for individuals leaving later in the ddyis requested that the travel staff supervise
these items, as they will be stored at your owk ris

Back to Resource Information
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MAIL SERVICES

Shipping Office Hours

Mon-Fri 8:00am-4:30pm

(Contact Security outside these times)
Ext. 4663 or 4554

Dial “0” for Immediate Assistance.

*All times are subject to changé

Fed EX -------- 1-800-463-3339
Delivers Packages------ >9-9:30AM
Pick Up Time--> (shipping) 4:00 PM
Packages due at ship by 3:30pm

UPS------------ 1-800-742-5877
Delivers Packages-9:30A-10:30AM
Pick Up Time---->(shipping) 4:45PM
Packaged due at ship by 3:45pm

Stamps are for sale at the gift shop in the maibyo Shipping materials available at UPS
store at 7600 N I6St. next to Walgreens (165t. & Glendale). UPS store M-F 8a-6p Sat.
9a-5p (ph. 602-331-1111; f-602-331-1122).

The United States Post Office located on 963557 and can be reached at (1-800-ASK-
USPS). Their hours are 8:30a.m. — 7:00 p.m. weekdad 9:00 a.m. — 4:00 p.m. on
Saturdays.

Back to Resource Information

MEDICAL FACILITIES/SERVICES
Medical services/facilities available nearby:
. Nextcare Urgent Care
3229 East Greenway Rd, #102
Phoenix, AZ 85032
602-788-3285
Monday through Friday 8:00a.m.- 8:00p.m., Saturalay Sunday 8:00a.m. - 6:00pm,
Holidays 8:00a.m. - 4:00p.m.

Hospital
: John C. Lincoln

250 East Dunlap

Phoenix, AZ

**Approximately 2.5 miles from Hotel**

Back to Resource Information
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MEETING ROOM RENTAL
See Sales Agreement. Room rental varies depengimig time and size of meeting room
needed.

Back to Resource Information

MEETING ROOM SET STANDARD
Standard meeting rooms include the following items:
Banquet or classroom tables and chairs

Linens
Pads and pens or pencils
Ice water

Basic meeting room set up is complimentary. Dep®ndpon the extent of the setup

requirements, additional charges may be incurfRldase contact your Catering/Event
Manager for miscellaneous/electrical charge priwess. All meeting rooms are non-

smoking.

Back to Resource Information

NEWSPAPERS/PUBLICATIONS
Selection of newspapers available in our gift shops

Back to Resource Information

OFF PREMISE CATERING
Please contact our Pointe Destination Services lamfar any off-premise catering needs.

Back to Resource Information

PARKING
The Pointe Hilton Squaw Peak Resort offers compitewsy self-parking throughout the

property.

If you are planning a large movement or deliveryesftal cars for a specific group event or
activity, please advise your Catering/Event Managethat specific parking may be

reserved.
Back to Resource Information

PERSONALized GROUP WEB PAGE
POG is a personalized web page for your attendelesdk reservations directly online.

Available at all Hilton Family properties
Customize with your program
Customize with your logo

No charge — it's FREE
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You may also create your own POG on the Hilton welswww.hilton.com Use your
HHonor number to access your account and clickheretEvents link. Your Catering/Event
Service Manager can provide you with your spegfimup code to create the POG.

Back to Resource Information

PETS (POLICY)
Service animals are always welcome and must benaooalated.
The Pointe Hilton Squaw Peak Resort allows petk &i$75 refundable deposit.

Back to Resource Information

PHOTOGRAPHY
Walgreenss a shop located within walking distance of thenBoHilton Squaw Peak Resort
Services include: film developing, one hour deveigmnd photo enlarging.

Our Pointe Destination Services Team can assibtaviy professional photography needs.

Back to Resource Information

POOLS
The Pointe Hilton Squaw Peak has seven pools wi¢hito each main building. In addition
we feature a 4-acre water park which includes \iatey a lazy river and waterslide.

Back to Resource Information

PRE-CONVENTION & POST-CONVENTION MEETINGS (SUMMITS &

DEBRIEES)

In order to introduce our clients to the key cotdaxf the hotel, we would like to arrange a
meeting a day or two prior to your main group ativPlease advise your Catering/Event
Manager as to who will attend from your organizatémd what a convenient time would be
for this meeting (time ranges from 30 minutes to twurs).

We encourage our customers to meet with our GeManahger during or after the meeting
to provide and review feedback. Your Event Managé#rcoordinate a convenient time.

Back to Resource Information

RADIOS/PAGERS/NEXTELS
We are willing to assist you in obtaining walkigkia radios and/or Nextels for use during
your program. Please consult your Catering/Eveandger for assistance.

Back to Resource Information
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RECYCLING
Please contact your Event/Catering Manager to geréor recycling bins.

Back to Resource Information

REGISTRATION ASSISTANCE
If additional staffing is needed for your activitly hospitality desk, please consult with your
Catering/Event Manager. Registration attendam®asily scheduled with sufficient notice.

Back to Resource Information

REGISTRATION DESKS

Your Catering/Event Manager is happy to arrangespitality desk for your group.
Hospitality desks may be located in the Anasazidyoliohokam Lobby or South Point&'2
Floor Veranda. Phones may be arranged in advaitkesither in-house extensions or direct
dial numbers. Please note that all hospitalitjkdesll be taken down each evening and
reset for the next days use.

Should you require a larger area for an officeragje or hospitality, please consult your
Catering/Event Manager for space availability.

Handwritten signs and flip charts are not allowme@dmy hotel public areas. Professionally
printed signs may be ordered in advance.

Back to Resource Information

ROOM SERVICE

Our In-room Dining is open for breakfast, lunchmir, snacks and beverage service. We
are happy to offer convenient doorknob orderingbi@akfast service. In-Room Dining can
be reached at extension 4680 in-house. Hourshasgd on occupancy.

A variety of amenities are also available througbm service.

Back to Resource Information

RESERVATIONS RAPID! RESERVATIONS AUTOMATED PROCESS ING INPUT
AND DELIVERY SYSTEM
Expedited reservation processing straight from yooming list into our system.
Eliminates dual entry process
Accurate and efficient reservations
Supports 3 Party Clearinghouses
No charge — it's FREE

Back to Resource Information
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RESORT VALUE PACKAGE (OPTIONAL)

In response to feedback from our guests, we wilkhaeated the Resort Service Fee
Program. This amenity includes all of the servitgsd below for a daily fee of $2.25 plus
tax, per suite, in addition to your suite rate.r @andard prices are listed below should you
choose to pay for these services on an a la casie.boThank you and enjoy your stay with
us.

Unlimited Local Phone Calls* (without resort siee/fee - $1 per call)
Unlimited Incoming/Outgoing Faxes — Domestic Orflyithout resort service fee — 1-5 pages, $5, plus
cost of call, $.50 each additional page)
Unlimited In-Suite Coffee (does not include roomviee)
Tocasierra Fitness Center Admittance** (withowgae service fee - $12 per person per day)
Miniature Golf at the River Ranch** (without resservice fee - $5 per person, per day
Tennis Court Time (30 minutes)** (without resoergice fee - $18 per half hour)
10% off any souvenir T-shirt at the Gift ShoppeRadeo Drive
*Not applicable to calls exceeding 60 minutes ination.
**Maximum four people per suite and six people gasita.

Back to Resource Information

RESTAURANT RESERVATIONS

Reservations are strongly recommended for all veatds in the hotel and in Phoenix
whether it is for a table of four or a dine-arodod250. Our Concierge can assist in making
restaurant recommendations and reservations.

Back to Resource Information

RIGGING
Please contact your Audio-Visual representativeifiing points.

Back to Resource Information

SAFE DEPOSIT BOXES
Safe deposit boxes are located at the front dedlaenfree of charge. All guest rooms are
equipped with complimentary safes.

Back to Resource Information

SECURITY

If required, in our sole judgment, in order to nain adequate security measures in light of
the size and/or nature of your function, you wilbyide, at your expense, security personnel
supplied by a reputable licensed guard or secaggncy doing business in the city or county
in which we are located, which agency will be sabje our approval. Such security
personnel may not carry weapons.

Back to Resource Information
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SHIPPING AND RECEIVING

Inbound Shipping:

PLEASE ADDRESS MATERIALS/BOXES TO YOURSELF AND THE
CONFERENCE YOU ARE ATTENDING.

SHIP TO:

Pointe Hilton Squaw Peak Resort

7677 North 18 Street, Phoenix, AZ 85020

The Resort does not have a loading dock

Heavy items must be delivered by a truck with agdte

Resort does not off-load or on-load trucks

Rental of any equipment and operators to off oload trucks (Pallet Jacks, Fork
Lifts, etc.) is the sole responsibility of the ghipg party

All items are stored until your arrival. A messagé be left (noted on your
reservation) to notify you that your shipment has/ad, please contact us for
delivery instructions

Outbound Shipping:

All parcels and freight being shipped out of theoré require a Pointe Shipping instruction
form to be filled out and signed. Only authoriz@gners can bill to the master accounts.
Suite numbers or charge card numbers must be ppisgiforms to ship out parcels.

All outgoing parcels and freight will be assessedasonable and customary service
charge, which is listed below

Packaging of material is the guest’s responsibility

Insurance is available at an additional charge

Shipping & Handling Service Charges:

* There is a $7.00 handling charge per box receivEus charge includes receiving, box
movement and storage fdrdays Any boxes over 50 pounds are charged at $.1% cent
per pound.

* Pallets, crates, large rolling cases, and oversitesds will be charged a flat rate of
$60.00 inbound and outbound.

*  Arrangements must be made in advance for any paskagivingprior to 4 days before
arrival. Early shipping will be approved based upon sa@elability and Storage rates
will apply.

Service Charges:
Outbound to USA destination - $7.00 per box / $460letter
Outbound International -$10.00 per box
International Shipping requires a Customs Formetdiled out
All Prices are subject to applicable state taxes
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Additional Information:
NOTE TO TRADE SHOW EXHIBITORS: You must use the Trade Show
Company contracted by your group to handle alllexfiieight. Show Exhibit freight
shipped directly to the Resort will be refused
Please contact your Resort Event Manager in advian@dl large shipments
All items are stored until your arrival. A messagé be left (noted on your
reservation) to notify you that your shipment has/ad, please contact us for
delivery instructions
The cutoff time for overnight shipments is 2:30proday — Friday for FedEx and
UPS
FedEx Ground requires 24 hour notice

SHOPPING
Arizona Center 3rd Street and Van Buren 602-271-4000 - 20 minutes
WWWw.arizonacenter.com

One-of-a-kind specialty shops, nationally recogdigeerchants, old favorites, colorful push
carts filled with handcrafted goods and a varidtgining options are available.

Biltmore Fashion Park 24th Street and Camelback Rd. 602-955-8400 - Ihites
www.shopbiltmore.com
Saks Fifth Avenue, Macy'’s, Gucci, Polo/Ralph Lauagwl 46 exclusive specialty stores.

The Borgata of ScottsdaleRose Street and Scottsdale Rd. 480-998-1822 -i2btes
www.borgata.com

Elegant shopping at 50 luxury boutiques in a unisgi#ing, reminiscent of an old-world
Italian village.

Scottsdale Fashion Squar@1st Street and Camelback Rd. 480-941-2140 - Pbites
www.fashionsquare.com

Neiman Marcus, Nordstrom, Robinsons-May, Dillaraisl many specialty shops and
restaurants.

Old Town Scottsdale & Fifth Avenue Shopdvain Street and Brown - 25 minutes
www.insider-scottsdale.com/old_town.htm

Over 100 gift shops, art galleries and restauriantse famous old-west atmosphere of
Scottsdale. A great place to browse and enjoyaxirgd stroll through Old Town Scottsdale.

Back to Resource Information

SIGNAGE/BANNERS

The Pointe Hilton Squaw Peak Resort takes pridearcondition and aesthetic appearance
of our facility. In order to maintain a quality age for all Hotel guests, there are a few
things we ask of you during your stay:
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Only professionally printed signage is allowedhe tneeting/convention areas. These signs
can be used with easels or in sign stands. Nownrdteh signs or flipcharts are allowed
outside the meeting rooms.

No banners can be hung along the walls of the Péskas. Banners may be hung from the
skirting of the hospitality desks and at outdoordiions. Hotel personnel must provide the
labor to hang the signs at a fee of $50 each.

In addition, nothing is to be placed over exit door located to conceal or obscure any exit.

Back to Resource Information

SITE INSPECTION/PRE-PLANNING
Please contact your Catering/Event Manager and Wegladly arrange a site inspection or

menu tasting.
Back to Resource Information

SMOKING
Smoking is prohibited in all indoor facilities auired by Arizona State Law.

Back to Resource Information

SPECIAL MEAL REQUESTS
Our Chef’s will provide meals for any guests wiglesial dietary requirements. Please
advise your Catering/Event Manager if a speciallnsa@quired.

Back to Resource Information

TAXES
The current Arizona State & City Hotel Tax is 1327 Retail, Food & Beverage tax is
9.3%.

All goods and services are subject to state tadieg but not limited to food, beverage,
labor, and gratuities.

Back to Resource Information

TELEPHONES/TELECOMMUNICATIONS
DID Lines, Unrestricted Lines and Speaker Phoneswailable for your use. Please see
your Catering/Event Manager for pricing and avaligh

Guest Room Calls

Type of Call Instructions Rates
Direct Dial-Bill to Room

EMERGENCY 9+911 No Charge
Room to Room No Charge
Local 9+Number Local Rate
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$.10 per minute after 60 minutes
800/888/8xx toll free 9+1+Number Toll Fre& 80 minutes
$.10 per minute thereafter

Long Distance 9+1+Number AT&T Operator assisted rat
less 50%

International 9+011+CC+CC+Number AT&T Operator stesi rate
(by country)

Local, Long Distance and International Calls wa! lbilled to your account only when the
call is answered.

Voice Mail
Voice Mail enables you to receive your messageswihe are outside the hotel and even
after you have checked out.

To hear messages, if the red light is flashing @ur yguest room telephone:
1. Lift the receiver

2. Press MESSAGE key.

3. Follow recorded instructions.

Should you require assistance while using Voicel Manply press the “*” key at any time.

Back to Resource Information

TENTS
Please contact your Catering/Event Manager regateim rentals.

Back to Resource Information

TRANSPORTATION

Car Service

Transtyle is our on property car service. In baggelaim, please call Transtyle at 1-800-
410-5479 and inform them you are staying at thetedililton Squaw Peak Resort. The
call taker will direct you where to meet the carb@ide outside of baggage claim. Wait time
should be 5-15 minutes after making the call. Malibe able to identify the vehicle by the
front license plate which will read “Transtyle”.

Reservations in advance can be made by callingstylznat 1- 800-410-5479.

Please see Bell Desk or your Event Manager forrgic

Departures From Hotel to Airport

Transfers can be arranged through the Bell Desk3@%at the Resort. Please call for
pricing. We recommend departing the resort at leas hours prior to your flight departure
time. Cash, credit or suite charge is also acde/@eests will need to check with the Front
Desk if they wish to charge transportation to tiseite.
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Super Shuttle

The Super Shuttle can be arranged by calling 6GRIOO0 for individuals or 602-225-2225
for groups. The fare is approximately $16 per persne way. With Super Shuttle you may
have one or two stops prior to reaching the resort.

Please contact your Destination Services Managdairfge group transfers and Airport Meet
& Greets.
Back to Resource Information

TRASH REMOVAL
Some events/tradeshows may require that a dedidateg@ster for the event be ordered.
Please consult your Catering/Event Manager.

Back to Resource Information

WEATHER

Sunrise & Sunset

Winter averages are 7:30am sunrise and 5:30pmtsunse
Spring averages are 6:30am sunrise and 6:30pmtsunse
Summer averages are 5:30am sunrise and 7:00pnmt.sunse
Fall averages are 6:30am sunrise and 6:00pm sunset

Please check in advance for local weather duringrtie of stay.
Average Temperatures

High Low
January 65 39
February 69 42
March 74 46
April 83 53
May 91 61
June 102 70
July 105 79
August 102 77
September 98 70
October 87 59
November 74 46
December 60 40

What to Wear

* Arizona dress is refreshingly casual

* Arizona evening wear is slightly dressier

* Men may feel more comfortable wearing a coattsth Arizona’s finer restaurants
* Ties for men are not required in family-styleaddishments

» Sweaters, jeans and western wear are typicaldokouts and cowboy nightspots

* Office attire is suggested for business
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January through March

* Women: skirts, shorts, slacks, jeans, sweatglt, jackets

» Men: slacks, shorts, polo shirts, sweaters ortsymats

* Women and men may prefer warmer dress for evemiven out in the desert night

April through September

» Pack your swimsuit, sunglasses and sunscreen

* Women: short-sleeve shirts, sundresses and shorts

» Men: shorts and short-sleeve shirts

* Light sweaters may be desired in air conditioreans or in cool evenings

October through December

* Women: light slacks, jeans, skirts and light stees
* Men: light clothing for daytime

* Bring a light jacket or sweater for the cool evgs

Back to Resource Information

WHEELCHAIRS

If a guest requires a wheelchair, we can arrangatal for them at their own expense. If a
guest requests that we rent a wheelchair, pleasetimat we can coordinate the rental, but
will be unable to cover the expense.

The following companies have wheelchairs for remdt will deliver to the Pointe Hilton
Squaw Peak Resort:

Arizona Rentals

$35.00 per Week

7104 N. 7" Street

Phoenix, AZ 85020

Phone: 602-944-5561

Hours of Operation:

Mon-Fri from 7:00am to 5:00pm

Saturday from 7:00am to 3:00pm

Back to Resource Information

WIRED PAYMENT
If you would like to have payment wired, pleaseifyotour Catering/Event Manager, and
instructions will be faxed to you.

Back to Resource Information
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WORSHIP SERVICES
The following is a list of nearby locations. Pleage Concierge for a comprehensive list.

North Hills Church of God - 8 minutes
Non-Denominational

602-863-6040

15025 N. 19th Ave.

Sunday, 9:30 a.m. and 11 a.m.

8 a.m. traditional

Emmanuel Presbyterian Church - 12 minutes
602-996-4245

3839 E. Shea Blvd.

Sunday, 10:30 a.m.

Most Holy Trinity Catholic Church - 5 minutes
602-944-3375

8620 N. 7th St.

Saturday, 5 p.m.

Sunday, 7, 8:30 and 10 a.m., 5 p.m.

All Saints Lutheran Church - 5 minutes
602-866-9191

15649 N. 7th St.

Saturday, 5 p.m.

Sunday, 9 a.m.,

Jehovah’s Withess Alta Vista - 12 minutes
602-866-3834

12470 N. 33rd Ave.

Sunday, 7, 8:30 and 10:30 a.m., 6 p.m.

Church of Jesus Christ of Latter-Day Saints - 8utes
Phoenix North Ward

602-863-9556

325 W. Coral Gables

Sunday, 1-4 p.m.

Please note that times may differ. Please corttacthiurch to confirm service times.
Back to Resource Information
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